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Privacy notice, City of Espoo
1. Register name
2. Data controller
3. Person
responsible
for the
register
4. Contact
person of the
register

5. Data Protection
Officer appointed
by the
organisation
6. Purposes for
processing personal
data and the legal
grounds of
processing

Event Register
City of Espoo
Satu Tyry-Salo
Director of Communications
firstname.lastname@espoo.fi
Communications, City of Espoo
https://www.espoo.fi/enUS/City_of_Espoo/Organization_and_contact_information/Contact_infor
mation/Communications
Juho Nurmi, Data Protection Officer
tietosuoja@espoo.fi
The personal data in the register is processed for the purposes of
communicating about events, supporting practical event
arrangements, collecting feedback about events and reporting on
it, and marketing corresponding events.
Legal grounds of processing:
Article 6(1)(a) of the General Data Protection Regulation of the European
Union: the data subject has given consent to the processing of his or her
personal data for one or more specific purposes
Article 6(1)(e) of the General Data Protection Regulation of the
European Union: processing is necessary for the performance of a
task carried out in the public interest or in the exercise of official
authority vested in the controller

7. Contents of
the
register

The Event Register contains the following information:
• name
• contact information (email, telephone number, postal
address depending on the case)
• organisation and title
• date of birth (depending on the case)
• information about special diets
• feedback information (primarily anonymous)
• the person’s consent to e.g. a newsletter

8. Sources of personal
data

The data subject provides the information when registering for an event.
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9. Disclosure of data

10. Transfer of data
outside the EU or the
EEA

Data will not be disclosed to parties external to the City of Espoo. If the
City of Espoo organises the event in question in cooperation with other
organisations and they act as joint controllers of the register, this will be
explicitly stated on the event invitation.
Personal data will not be transferred outside the EU or the
European Economic Area (EEA).

11. Data storage periods The information about special diets is removed as soon as possible
after the event.
A minimum storage period applies to personal data. Personal data is
stored for as long as needed to enable the data subject to register for an
event, and to enable the event to take place.
Data storage periods are described in closer detail in the
records management plan of the City of Espoo.
Personal data collection lists on paper will be destroyed in a data-secure
way immediately after the information has been transferred into an
electronic format.
12. Register
maintenance systems
and principles of
protection

Electronic materials are stored in data systems and applications protected
against unauthorised use for example with personal usernames and
passwords. Access rights are limited so that users can access only the
data they need to fulfil their duties.

Each user must accept the data and data system user
agreement and non-disclosure agreement of the City of
Espoo.
Instructions on submitting information requests referred to in the General Data Protection
Regulation to the City of Espoo:

https://www.espoo.fi/en-US/Eservices/Data_protection/Client_rights
13. Right of access to
data

The data subject shall have the right to obtain from the controller
confirmation as to whether or not personal data concerning him or
her are being processed.
The controller shall provide a copy of the personal data undergoing
processing. For any further copies requested by the data subject, the
controller may charge a reasonable fee based on administrative costs.
The controller shall provide information without undue delay and in any
event within one month of receipt of the request.
That period may be extended by two further months where necessary,
taking into account the complexity and number of the requests. The
controller shall inform the data subject of any such extension within one
month of receipt of the request, together with the reasons for the delay.
If the controller does not take action on the request of the data subject,
the controller shall inform the data subject without delay and at the latest
within one month of receipt of the request of the reasons for not taking
action and on the possibility of lodging a complaint with a supervisory
authority and seeking a judicial remedy.
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All information and actions taken on the grounds of a data subject’s right
of access request, any information provided under Articles 13 and 14 of
the GDPR and any communication and any actions taken under Articles
15 to 22 and 34 shall be provided free of charge.
Where requests from a data subject are manifestly unfounded or
excessive, in particular because of their repetitive character, the
controller may either:
charge a reasonable fee taking into account the administrative costs
of providing the information or communication or taking the action
requested; or
refuse to act on the request. The controller shall bear the burden of
demonstrating the manifestly unfounded or excessive character of
the request.
14. Right to rectify
data

The data subject shall have the right to obtain from the controller
without undue delay the rectification of inaccurate personal data
concerning him or her.
The data subject shall have the right to have incomplete personal data
completed, including by means of providing a supplementary statement.
Whether the data is incomplete will be determined in the light of the
purpose for which the data in the register is processed.
If the controller refuses the request of a data subject of the rectification of
an error, a written certificate to this effect shall be issued. The certificate
shall also mention the reasons for the refusal and inform the data subject
of the possibility of lodging a complaint with a supervisory authority and
seeking a judicial remedy.

15. Right to lodge a
complaint

Without prejudice to any other administrative or judicial remedy, every
data subject shall have the right to lodge a complaint with a supervisory
authority, in particular in the Member State of his or her habitual
residence, place of work or place of the alleged infringement if the data
subject considers that the processing of personal data relating to him or
her infringes this Regulation.
This right is laid down in Article 77 the General Data Protection
Regulation (GDPR, 2016/679).
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16. Other potential
rights

Right to erasure (Article 17 of the GDPR)
The data subject shall have the right to obtain from the controller the
erasure of personal data concerning him or her without undue delay
where one of the grounds laid down in 17 Article 1 applies. The data
subject does not have the right to erasure for example if the processing
of data is necessary for compliance with a legal obligation or for the
performance of a task carried out in the public interest or in the exercise
of official authority vested in the controller.
Right to restriction of processing (Article 18 of the GDPR)
The data subject shall have the right to obtain from the controller
restriction of processing where one of the requirements laid down in
Article 18(1)(a–d) applies.
Right to object (Article 21 of the GDPR)
The data subject shall have the right to object, on grounds relating to his
or her particular situation, at any time to processing of personal data
concerning him or her, which is processed for the performance of a task
carried out in the public interest or in the exercise of official authority
vested in the controller. The controller shall no longer process the
personal data unless the controller demonstrates compelling legitimate
grounds for the processing.
Where personal data are processed for direct marketing purposes, the
data subject shall have the right to object at any time to processing of
personal data concerning him or her for such marketing, which includes
profiling to the extent that it is related to such direct marketing. Where the
data subject objects to processing for direct marketing purposes, the
personal data shall no longer be processed for such purposes.
Right to data portability (Article 20 of the GDPR)
The data subject shall have the right to have his or her data transmitted
only if the processing of data is based on consent or on a contract, and if
the processing is carried out by automated means. The data subject’s
right to data portability does not apply to processing necessary for the
performance of a task carried out in the public interest or in the exercise
of official authority vested in the controller.
If the processing of data is based on consent, the data subject shall
have the right to withdraw his or her consent at any time.
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